Social Tenant Access to Information Requirements
STAIR’S

What is STAIR’s?

STAIR’s is a new standard that has been introduced by the UK Government, giving
people living in social housing, like St Peter’s, greater access to information about
how their homes and services are managed.

It is like the Freedom of Information rules that currently apply to councils.

The aim is to increase openness, transparency, and accountability, helping tenants to
better understand decisions and hold landlords to account. For more information
read the Governments STAIR’s guidance.

Social Tenant Access to Information Requirements: consultation - GOV.UK

The scheme will be implemented in two stages

e Part1 - From October 2026, providers must publish key information about
how they manage homes and services. This is called a Publication Scheme.

e Part 2 - From April 2027, tenants will be able to ask for specific information
about their housing and landlords must respond within 30 days.

Much of the information that we are required to publish under STAIRs is already
available on this website.

To make it easier for you to find, we’ve organised the information using the STAIRs
classifications in the table below, making it easier for you to find the key information.

We will review and update the information regularly to ensure to ensure it remains up
to date and accurate.

Information Published Where / How the information can be obtained
Governance and decision making

Organisational structure Website
and governance
arrangements About Us / Governance’ Details on the organisation structure,

our Board members and their roles

Senior staff names and
roles and contacts About us / Performance — Annual report containing the
Corporate Plan and Mission Statement

Decision making processes
Contact Us - Staff details including their roles are in the section

of the website

Residents’ Zone - Complaints Process; Getting involved

Spending



https://www.gov.uk/government/consultations/social-tenant-access-to-information-requirements-consultation/social-tenant-access-to-information-requirements-consultation

Spending

Grants

Use of service charge
income

Website

About us / Performance - information about our spending,
grants and governance arrangements regarding finance can be
found within the Annual Financial Statements.

The Annual Report located on the same page outlines income
and expenditure and value for money.

Available on Request — policies including Procurement Policy,
Financial Regulations and Treasury Management Policy

Plans

Maintenance work

Progress towards net zero

Website

About us / Performance — Annual report containing the
Corporate Plan containing Strategic Priorities and Objectives.
Available on Request

Asset Management Strategy 2016-2021

Stock Condition Survey Validation report

The Capital and Repairs Budget 2026

Damp and Mould Policy 2026

Strategic plan contains Warm Homes / Net Zero information

Performance

Strategy and performance
information

Tenant Satisfaction
Measures

Complaint metrics

Health & Safety
performance and
assessments

Information request data

Number of evictions

Website

About Us / Performance Information — Annual Reports;
Benchmarking — how we compare to other organisations.
Newsletters sharing consultation results.

Residents’ Zone — Tenant Satisfaction Measures results,
Housing Ombudsman Complaint Handling Code including self-
assessment.

On request

Health and Safety Audit

Housing Services

Description of services

Advice and guidance for
tenants

Website

Residents Zone — Paying rent. Getting Involved — Scrutiny
Panel. Repairs to your home. Policies — Complaints. Anti-Social
Behaviour; Hate Crime, Income Recovery, Repairs and
Maintenance, and Neighbourhood Management.




Applying for Home — Allocation Policy. Transfer and Exchange
Policy. Pets Policy. Tenancy Policy. Homeswapper.

Lists and registers

Information held in registers
required by law

Other registers relating to
management of social
housing.

Website
Applying for a home - Nominations Agreement with Birmingham
City Council

On request

Gas safety register. Damp and mould tracking. Electrical safety
records. Legionella inspections. Asbestos register. Aids and
adaptions register and policy. Fire safety. Estate inspection
schedules

Social housing management

Policies and strategies
relating to the management
of social housing.

Website

Residents zone - Paying Rent and Income Management; Getting
involved. Repairs to your home. Feedback, complaints & ASB.
Privacy notice

On request — Compensation Policy. Safeguarding Adults and
Children, Domestic Abuse policies.

Part 2 — From April 2027, you will have a legal right to ask us for information about
how we manage your home and the services we provide. We are currently
developing this next stage and information on how to make a request will be

available next year.

Further information

If you require support in accessing, navigating or understanding the Publication
Scheme, or need something that we haven't listed, please contact
office@stpetershousing.org.uk or contact the housing office.

If you think there should be information we haven’t published in the Publication
Scheme, you can ask us to review this.

We will carry out a review within 30 days of the request being made. The tenant must
be notified if additional time is needed.

Where tenants remain dissatisfied with the outcome of the review, they will be
signposted to the Housing Ombudsman Scheme.
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