Welcome

to our Winter Newsletter, our first of 2026.

It seems only a few minutes since Christmas and
the lovely Carol service we held in the Residents
Lounge. In this edition you will find lots of
interesting articles that | know you will find useful
during these cold months. We really value your
feedback on our Newsletter and indeed on any
area of the services that we provide, so if there
are any areas that you would like more
information on, then please do let us know.

There are lots of ways of contacting us, in person,
via telephone using the Freephone number

0300 102 7265 or via email office@stpetershousing.org.uk

We also welcome anyone who is interested in joining your Scrutiny Panel, even if

only for specific areas of interest for you, such as repairs or service charges or areas

of Policy. Details of how to join or contribute are on Page 2.

Inside there are details of some clarifications that we need to make you aware of

in respect of the Tenant Satisfaction measures reported in the Autumn Newsletter.

We always will be transparent in sharing with you anything that we may get wrong
and hope this helps to provide further assurance on our services to you.

The works to complete the wall on College Road are close to completion and |
thank you for your patience while the car park has been restricted. Again, as the
wall is part of the Grade Il listed status of our buildings this needed a specialist
removal and rebuild using exactly the same materials. This year, we will be
undertaking work to renew the Fire Alarms in the main buildings and will give you
further detail before these works start.

You will also be aware that the Government has advised that all homes must be
energy efficient and meet EPC C standards by 2030. | am pleased to advise that
we have been successful in gaining match funding (they pay half) from West
Midlands Combined Authority (WMCA) to undertake the first phase of this work.
This means that around 48 of our homes, including the houses, that are below
EPC C, will need to be surveyed to see what options are available to improve
their energy efficiency to meet this standard and see what measures are available
for all homes to increase the efficiency and reduce your energy bills. We will
contact all those affected direct in the next 2 weeks. | thank you in advance for
your co-operation in allowing these surveys to take place.

Finally, | wish you all a very belated happy, peaceful, and healthy 2026.

Fran Fealy

Scrutiny Panel
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Feedback on our performance
and use findings to make
recommendations for
improvements to services.

Give the tenant’s
point of view.

Scrutiny Panel Update
Anti-Social Behaviour and Hate Crime Policies

Following advice from the Housing Ombudsman we have separated our ASB, Hate Crime and
Harassment Policy into an Anti-Social Behaviour Policy and a Hate Crime Policy.

The Scrutiny Panel highlighted areas that they wish to be either made clearer or felt would be
useful for tenants including

¢+ Making clearer distinctions between what constitutes ASB under the Green, Amber and Red
categories

¢+ Adding a section about ‘what is harassment’
+ Ensure it is made clear that Hate Crime is breaking the law under the Criminal Justice Act

+ Promotion of the policies to tenants — after detailed discussions it was felt that the best way
to provide tenants with the most up-to-date policies and procedures is to highlight a new
policy each month by adding information to noticeboards and sending out to the houses
and properties that do not pass a noticeboard. A text will be sent out to all tenants informing
them of the monthly topic and tenants can contact the housing office if they would like
further information.

Who is on the Scrutiny Panel?

The panel is made up of up to 10 St Peter’s tenants from across all St Peter’s properties which
includes Old College House, Middle College House, South College House, and the houses.

We currently have a tenant from SCH, OCH and two from MCH as a new member has recently
joined and are looking for 6 new members to join them.

Ad hoc meetings may be arranged by the panel if they wish to work further on a specific area.
Meeting times are flexible to meet the needs of the panel members, e.g. evening meetings
for working tenants or those with childcare responsibilities,

If you would be interested in joining the group for lively discussions and looking at improving our
services to tenants or would like to have a chat to find out more information, please contact

Lisa at the Housing Office on 0121 327 7265 or Freephone 0300 102 7265
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Satisfaction in dealing with service complaints has reduced from 2023.

Those who reported they were dissatisfied indicated they did not wish to be contacted.
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CCTV number

0330 002 1149 Anti-Social Behaviour, Neighbourhood
Tell the operator

you are calling Management & Service
from StPeter's 3§ Complaints Update

Housing

a )

In the period from October to December we received 1 report of ASB.

We are unable to report on individual cases in detail.

* One incident where a tenant was verbally abusive to another tenant.
This was investigated and an apology made.

_/

mighbourhood Management — During the period October - December, \
we received 3 neighbourhood management reports.

+ Rubbish bag left outside of block — person identified and bag was removed

+ Cooking smells from neighbouring property in communal area — this isn’'t an
area that we would consider a complaint as neighbours are all different and
have differing cultures and tastes etc

+ Noise from neighbour — a diary sheet was provided and tenant asked to complete
for longer period for monitoring purposes as one-off incidents are not necessarily

\ anti-social.

Service Complaints - A Service Complaint is an expression of dissatisfaction about the
standard of service, actions or lack of actions by us affecting an individual or of people.

For example - not receiving a satisfactory service from our staff or contractors or not acting in
accordance with our Policies and Procedures

We received 1 service complaint in this period from a waiting list applicant
regarding length of time on the waiting list.

This complaint was not upheld as unfortunately we cannot provide timescales
for those waiting for accommodation. This is for a number of factors including
we have very few vacancies per year, the vacancy and offer is dependent on
several factors — location of property and number of bedrooms for example,
and we must also provide 50% of vacancies to Birmingham City Council under
the Nominations Agreement which all Social Landlords have to do.




Washwood Heath Police Update

We are aware that speedingis a
concern for the local community.
We will take a proactive stance on
speeding as this remains a risk to
the wider public and road users.

On 05/12/25, officers worked with Roads Policing, Guardian Taskforce
and Special Constables, targeting the fatal 4 (speeding, drink/drug
driving, mobile phone use and not wearing a seatbelt).

There have been reports of
vehicles obstructing the public
highway and vehicles with no tax
across the ward area. This
inconveniences members of the
community, the general public and
can look unsightly.

On 05/12/2025 officers worked with NSL and DVLA targeting untaxed
vehicles. 4 vehicles seized, 19 vehicles clamped and 143 owners will
be receiving out of court settlement letters.

On 15/12/2025 officers seized a vehicle for driving without insurance
on Alum Rock Road and seized another for no tax on Brook Hill

On 20/12/2025 officers seized a vehicle displaying false plates
suspected to be stolen, the vehicle was also uninsured and MOT and
Tax had expired.

On 21/05/2025 officers have patrolled Edmund Road and Wright Road
and issued tickets to several vehicles causing obstruction.

Youth engagement is a priority in
order to build a positive
relationship with young people
and to provide support them.

On 02/12/25, officers attended Nansen Primary School and spoke to
year 6 pupils around knife crime.

On 12/12/25, officers attended Highfield Primary School and spoke to
year 5 and year 6 pupils around knife crime.

Build relationships with local and
external partners and community
group and build better community
relationships.

On 01/12/25, officers attended Go-Woman! Alliance to provide tips on
personal safety and demonstrated how to use a personal safety
alarm. Officers have further dates booked in to attend and meet
residents in January 25. Dates are 20/01/26 Adderley School Nursery
and Hutton Hall 28/01/26.

On 02/12/25, officers attended Nansen Primary School to share
'stranger danger' tips with reception pupils. They also got an insight to
a police vehicle.

On 05/12/25, officers worked alongside internal and external partners
conducting engagement and enforcement activity as part of the
'‘Winter of Action' initiative.

On 10/12/25, officers worked alongside civil enforcement officers
from NSL, enforcing parking restrictions along the Alum Rock Road.

On 11/12/25 officers visited Highfield Primary School to discuss the
forthcoming running club with the school and to meet the young
people.




POLICE ALERT

There have been several incidents of phones being snatched out of people’s
hands, especially females along Bridge Road.

Please ensure you only use your phone when walking along the streets if you
need to or be mindful of others around you.

We're asking people to keep a safe distance from icy lakes, ponds, rivers, ca-
nals and reservoirs as freezing temperatures hit the West Midlands. Surface
ice can look deceptively solid but can give way suddenly — plunging people or
pets into freezing water and serious danger.

We're particularly concerned about the risks to children, who may be tempted
to play near or on frozen water, and dog walkers who may instinctively venture
on to ice or into the water if a pet gets into difficulty.

Cold water shock can affect anyone, regardless of age or swimming ability, and
can quickly lead to loss of control, exhaustion and drowning.

What to do if YOU fall through ice:

stay calm and shout for help

spread your arms out across the surface of the ice in front of you

first check if the ice is strong enough. If it is, then kick your legs to propel
yourself forward

lie flat and use your arms to pull yourself over the ice towards the shore
if the ice on the water breaks, try to make your way to the bank or shore,
breaking ice in front of you as you go

if you find yourself stuck and unable to escape, wait for help. Stay as still
as possible to conserve your energy. Bring your arms close to your sides
and keep your legs together, while keeping your head out of the water.

What to do if you see SOMEONE ELSE fall through ice:

shout for help, call 999 or 112 and - if the incident involves inland water —
ask for the fire service

do not go on to ice to attempt a rescue

call out to the casualty and encourage them to stay calm, try to reach the

person from the bank, use a rope, pole, tree branch, clothes tied together
or anything else that can extend your reach

lie down flat on the bank, to avoid slipping or being pulled in

if you can’t reach them, try sliding something that floats — like a football or
large plastic bottle — to them, to help them float
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