Hello from Lisa Martinali

| am delighted to introduce myself as the new Chief Executive
of St Peter's (Saltley) Housing Association, and to have the
opportunity to serve our residents and communities. | joined
St Peter’'s HA mid-May and had a handover with Fran Healy
ahead of him leaving; we wish him an enjoyable retirement.

| want to recognise the important work that St Peter's HA has undertaken over many
years to provide safe, secure and affordable homes and the dedication of previous

Chief Executives and the wider staff team - a big thank you for their commitment and /\Euﬁ

support.

Housing is about much more than bricks and mortar—it is about helping people build
stable lives, supporting wellbeing, and creating places where people feel safe,
valued, and proud to belong. | know that our tenants are at the heart of everything we
do. As we have entered a new financial year, we are reviewing our performance for
2025-26, alongside our on-going and new priorities — we are keen to hear your views
to inform this. The commitment shown by our staff, Board Members, and tenant
representatives has helped St Peter's HA build a strong reputation and | am proud to il
be joining an organisation with such a positive legacy. Collections

Anglo

As we look to the future, we face both opportunities and challenges. The housing

sector continues to change, and it is important that we plan not only for today's needs fbﬁ\
but for the years ahead. We must ensure our homes remain safe, well-maintained,
energy-efficient, and affordable while continuing to invest in the services that matter

most to our tenants.

A key part of our planning will be strengthening tenant involvement. Over the coming
months and year, we will be asking you, how you would like to influence our plans,

scrutinise our performance, share ideas, and help shape the future direction of ”m:i'
St Peter's HA.

Just as importantly, we want to build strong and vibrant communities. A good home is |Repert
only one part of creating a great place to live. By working with tenants, local partners, | froud
and organisations, we can help create neighbourhoods where people feel connected.

The future of St Peter's HA cannot be shaped by the organisation alone; it must Qs
be built in partnership. Together, we can create a clear vision for the years ahead. it

| have already had the opportunity to meet with some of you, and | look forward to

meeting many more of you in the months ahead. A residents meeting was recently

held and a number of items discussed. We are reviewing these and will provide an now
update soon.

WestMidands Poce

updates

Thank you for your warm welcome. | am excited about the journey and proud to be %
part of St Peter's HA. welksefe
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STAI R, S Social Tenant Access

to Information

Requirements (STAIRs)

What is STAIR’s?

STAIR’s is a new standard that has been introduced by the Government, giving
people living in social housing more rights to see information about how their
homes and services are managed.

It is similar to the Freedom of Information rules that currently apply to councils.

ﬁimelines \

e From October 2026, providers must publish key information about how
they manage homes and services. This is called a Publication
Scheme.

From April 2027, tenants will be able to ask for specific information
about their housing and landlords must respond within 30 days.

A 4

Publication Scheme

Information to be published under the Scheme includes

Governance and decision making — St Peter's HA organisational
structure, the Corporate Plan and how decisions are made.

Spending — information about spending, grants and use of the service
charge income.

Housing Stock Management — planned and cyclical maintenance, asset
management, progress towards net zero.

Performance — Tenant Satisfaction Measures, Complaints, Health and
Safety performance and assessments.

Lists and registers — legal requirements, other housing management
registers.

Housing Services — description of services offered, advice and
guidance for tenants.

Much of this information is already currently available on our website.

Further details on the information that can be requested, how to request the
information and where to find the information, will be available in September.




Housing Office

St Peter’s HA is proud to be able to respond to matters in a timely and professional way. Housing
Staff are available to contact Monday — Friday, 9am — 4pm via 0121 327 7265, Freephone

0300 102 7265, or Email office@stpetershousing.org.uk

Visits to St Peter’s Housing Office are by Appointment Only on Wednesday & Thursday
To book an appointment, please contact us via the above methods. @
Please contact us through the above contact routes for assistance, and not on mobile phones

The majority of staff members work part time and when contacting the Housing Office, may not be
available or may not be able to respond to you on the same day. Please bear this in mind when
contacting the Housing Office.

Staff working days as below

Staff Member Title Working Days
Tuesday, Wednesday
Lisa Martinali Chief Executive & Thursday
Lisa Baker Housing Services Monday, Tuesday,
Manager Thursday & Friday
Property Maintenance Monday — Friday
Dev Basi Manager
Housing Administrator/ Wednesday,
Carol Murray Bookkeeper Thursday & Friday
Abdul Basit Housing Services Officer | Monday — Friday
Samantha Compton | Administration Assistant | Monday — Thursday

Do you have an Emergency?

If you do have an emergency, please contact the Housing Office on 0121 327 7265, Freephone
0300 102 7265 or if it is out of office hours, please contact our out of hours number on
0121 633 5738.

We appreciate you want to resolve the issue as soon as possible and contacting us on these numbers
is the best way to achieve this. Please use the emergency number for out of hours and at weekends.
The relevant staff will automatically be notified should any further issues need to be discussed.

We appreciate your support to enable us to resolve any emergencies as soon as possible,
Thank you for your co-operation.
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AWAAB'S LAW

Awaab's Law phase one is currently in force across England and Wales, legally requiring social landlords
to investigate emergency repairs within 24 hours and significant damp and mould hazards within 10
working days. The legislation is set to expand in October 2026 to include additional housing hazards.

The first phase of the regulations mandates strict, legally enforceable repair and investigation timescales
for local authority landlords and housing associations.

The legally prescribed timeframes require social landlords to:

Emergency hazards: Investigate and take action to make the home safe within 24 hours.

Damp and mould: Investigate potential hazards within 10 working days to determine if there
is a significant risk of harm.

Written summaries: Provide residents with a written summary of the investigation within 3
working days after the investigation concludes.

Making safe: Commence work to make the hazard safe within 5 working days of the
investigation ending.

Alternative accommodation: Landlords must offer tenants suitable temporary accommodation
at the landlord's expense if the home cannot be made safe within the required timeframes.

The government plans to implement the law in three phased steps to allow landlords to update their
their processes and reporting system.

Phase 2 (October 2026): The legislation will expand beyond damp and mould to include other
significant risks, such as excess cold and heat, fire and electrical hazards, structural collapse, and
falls.

Phase 3 (2027): The final phase will extend the legal repair rules to cover nearly all remaining
Housing Health and Safety Rating System (HHSRS) hazards.




ﬁﬁ\ Planned and Cyclical & REPAIRS
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We want to make sure our properties are kept to the highest standard and your
home is healthy, safe and secure for you to live in.

Each year we carry out work that we consider necessary to keep our properties in
good repair and working order.

The planned maintenance programme for the current year aims to concentrate on
the following areas for homes identified this year for an upgrade:

e Bathroom Replacement — small programme.

e Heating and hot water — upgrading storage heaters and water cylinders in
Old College House for identified homes.

e Electrical Installation works — replacement of fuse boards for identified
homes.

e Cyclical roof works — replacement of missing tiles, repairing loose lead
flashing and gutter cleaning.

e Finalising the details of our Net Zero programme.

Don’t Put Off the Switch

By January 2027, the old analogue telephone network will be switched off, replaced by new digital
landlines that work using broadband. In preparation for this change, home phone providers have
been gradually switching customers over to the new technology and they are now set to increase this
rollout ahead of the deadline.

The move from analogue to digital landlines is a major national upgrade, replacing decades of old
infrastructure with safer, more reliable technology. For more information visit BT’s Connected
Together website or call BT’s customer care team.

www bt com/connected-together BT customer care team 0330 1234 150

BT’s research shows 63% of UK adults regularly delay essential tasks, and a third admit to ignoring
messages from service providers, assuming things will carry on a usual. Landlines are here to stay,
and it is important that you respond to your provider to keep the services running smoothly.

For most people, the switch is easy and it may be as simple as plugging your phone into your
broadband router instead of the wall socket. If you don’t have broadband, don’t worry. BT provide
a dedicated landline service, allowing customers to use in the same way as they do today.

The switch to digital does not cost a penny, unless you wish to upgrade your current plan, you will
keep the same number and 99% of handsets are compatible.

What type of help will be available for customers who need extra support?

Customers who need additional support will receive assistance that’s tailored to their needs. This
includes a free battery backup unit on request, or a hybrid landline phone, which has a built-in
battery and can automatically switch to mobile networks in the event of a power cut, ensuring
uninterrupted service.



https://www.wildelake.org/slayton-closed-august-17-21-for-maintenance-and-repairs/
http://www.bt.com/connected-together

Donate your household items to Charity.

Anglo Effortlessly.
Doorstep Y

Collections www.anglodoorstepcollections.co.uk

As the UK's largest doorstep collection company, Anglo Doorstep Collections
makes giving back genuinely effortless. With over 10,000 collections every
week, we help households right across the UK clear out unwanted items
free, straight from the doorstep — not just clothes and shoes, but books, toys,
kitchenware, small electricals, household items, linen, bags and much more.

There's no limit on how much you can donate and you choose what charity
to support: a cause close to your heart — Action for Children, RSPCA, Together
for Short Lives or Advance - or planting trees with Ecologi to help the planet.

It couldn’t be simpler. Book a free collection in under two minutes and pick
a date that suits you. We'll email your two-hour time slot the evening before,

and on the day, you can track your driver live on the map - no waiting in, and
Nno one needs to be home.

Just leave your items out and we'll do the rest. We call this Effortless Giving.

\ / Linen & Towels
e o P
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CD’s, DV’s, Video Games

N

Toiletries

-

Check out the website for more .f,,;u "
i § Fa
www.anglodoorstepcollections.co.uk




Communal Areas update and action B ot peter's (sattey)

3 Housing Association Ltd

As you are all aware the Birmingham bin strike is still in place, however, there does seem to be
a light on the horizon and it is reported that negotiations are going well, with hopefully an end in
sight shortly.

There has been many ups and downs since the strike started with a period of non-collection in
the beginning, which resulted in us having to pay for private waste services, along with continued
missed collections where with none or only some refuse bins were collected.

St Peter’'s HA has contacted the council on numerous occasions to report the missed collections,
and we have made formal complaints to Birmingham City Council on your behalf. A meeting

was held on site with representatives from the Council with agency staff covering for BCC workers,
to show them where the bins are located. Bin collections remain hit & miss, and Prime Cleaning
staff who look after the estate maintenance are moving the large bins to the front of the site to
ensure collection.

We are doing all we can to ensure the collections are made and the site is kept clean and clear
so as not to attract vermin and maintain high standards. We need your help in achieving this too.
There are many ways that you can help including but not limited to:

Ensuring all rubbish bags are put safely into the large refuse containers. Do not leave
bags of rubbish on the floor in the bin areas, if the bins are not in there, they will be at the
front of St Peter’s HA waiting to be collected.

e Do not throw rubbish bags and rubbish over the top of the bin areas. This often causes
bags to split onto the floor of the bin areas attracting vermin and in this hot weather causes

bad odours.

e Do not leave rubbish bags outside your front door in the communal areas; take all rubbish
to the bins immediately.

e Check rubbish bags before walking to the chutes or bins to check if they are leaking.
Please ‘double bag’ if needed to stop any leakages from the bags.

e If any rubbish, including liquids, is spilt in the communal areas, please clean up straight
away. Itisn’t nice for your neighbours to come across any rubbish you may have left behind.

e Bulky items including mattresses, fridges, freezers and cookers, must not be put outside
until the day the item is collected.

Some items can be donated to charity and often collections are free including Anglo Doorstep

Collections and Birmingham Heart Foundation.
1
7

Working together, we can keep St Peter’s a nice place to live in.



CCTV number Anti-Social Behaviour,
0330 002 1149 Neighbourhood Management &

Tell the operator you are

calling from St Peter’s Service Complaints Update

Housing, when asked for
the Password use _—

‘Bullring’

~

In the period from April to June we received 3 reports of ASB.

We are unable to report on individual cases in detail.

+* Noise in the early hours of the morning & laundry left in communal area— spoke with
neighbour & no evidence of where the noise was coming from. A diary sheet left with
tenant to record any further instances. Laundry was a one-off occurrence.

)/
0‘0

Verbal threats -this is an ongoing investigation

X3

*%

Fly tipping on site — tenants identified via CCTV and discussed with them. This remains

\ open until action completed. \4

For neighbour issues, please speak with
your neighbour, as often people aren’t
aware of the issues and the affect they

have on others.

/Neighbourhood Management — During the period April to June we received and investigated \
2 neighbourhood management reports which were not escalated to ASB.

+» Noise from neighbours — repair to internal door identified.

X/

*%* Noise from outside late at night / possible drug use — encouraged tenants to speak to each
other first regarding noise. No evidence of drug use found.

\ )

Service Complaints - A Service Complaint is an expression of dissatisfaction about
the standard of service, actions or lack of actions by us affecting an individual or of
people. For example - not receiving a satisfactory service from our staff or contractors

or not acting in accordance with our Policies and Procedures.

No service complaints received during April to June.




Courier fraud alert:
Over 70s targeted as
courier fraud exceeds £21
million in 2025.

City of London Police are issuing a renewed warning to the public as courier fraud continues to evolve
across the UK, with criminals using increasingly sophisticated and persistent tactics that are driving
significant financial harm to victims.

New figures show reports increased by nearly 10 per cent year-on-year, rising from 1,721 in 2024 to
1,891 in 2025. Over the same period, total losses climbed from £19.5 million to more than £21 million,
with the average amount stolen per victim now standing at £15,311.08, underlining the significant
financial harm caused by each offence.

A key feature of this threat is the disproportionate targeting of older people, particularly those aged
70 and above. This group makes up majority of victims, with those aged between 76 and 96 alone
accounting for around 62 per cent of all reports.

Fraudsters often deliberately focus on older victims, exploiting trust in institutions such as the police
and banks, as well as using pressure tactics, fear and urgency to manipulate them into complying with
instructions.

A growing trend identified in 2025 involves the use of jewellery and gold to carry out high-value
frauds. In many cases, victims are persuaded to visit multiple jewellers to purchase expensive items
over a period of time before handing them to a courier. This method often results in the highest
amount stolen and can involve repeat victimisation, with offenders maintaining contact to extract as
much money as possible.

How to spot the signs of courier fraud

Courier fraud typically begins with an unexpected phone call from someone claiming to be a police
officer or bank employee. Victims are told their account is at risk or that they are assisting with an
investigation, before being instructed to withdraw money, purchase items, or disclose sensitive
information. A courier is then sent to collect the items such as jewellery, cash, bank cards and PINs.
In reality, this is the work of criminals and anything handed over is lost.

How to protect yourself from courier fraud

Transferring money: Your bank or the police will never ask you to transfer money to a safe account.
Couriers: Your bank or the police will never send a courier to your home to collect bank cards, cash,
or other valuables such as jewellery.

Check if it's genuine: Contact the organisation directly using contact details you know are correct,
such as those on official websites, the back of your card or by calling 159 for your bank.

Caller ID: Don't trust the Caller ID display on your phone - it's not proof of ID.

Report suspicious calls: You can report suspected scam calls by sending a text to 7726 with the
word 'Call’ followed by the caller's number.

If you think you have been a victim of fraud contact Report Fraud on 0300 123 2040 or via
the website: reportfraud.police.uk.

9
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Welfare Reform update Bl Al d

Right to Try
The Right to Try Regulations began on 30" April 2026.

These Regulations allow disabled people to try work or volunteering without fearing
they will be immediately referred for a health assessment review for those on :

o Personal Independence Payment
o The health element of Universal Credit
o New-style Employment and Support Allowance.

Disabled claimants can test whether a job is right for them and fits with their health
issues.

The DWP does have discretion to refer for a re-assessment if they believe the
nature of the work indicates a change in functional ability. If the job doesn’t affect
this, the usual re-assessment scheduled date will continue.

UC and ESA claimants will need to report the work they are doing. PIP claimants
only need to report any change in their condition that would affect the entitlement
and/or level of PIP.

Ensure that any special arrangements, support and reasonable adjustments etc are
reported too.

Standard PIP awards will be All medical assessments to be recorded.
4 or 6 years.
. _ All telephone and face-to-face medical

From April 2026, for claimants over assessments for PIP, UC, ESA and IIDB will
25, PIP will be awarded in either be recorded as standard from 29" June
4- or 6-year periods. 2026.
These review intervals are intended Claimants will be able to opt-out if they don’t
as minimum periods rather than want their assessment recorded.

rigid standards.
The DWP has stated that the recordings
won’t be used when making decisions, but

claimants can ask to access the recording to
check what was said.

10



Operation Skybridge arrives in
Alum Rock

West Midlands Police

now |updates

Operation Skybridge has arrived in Alum Rock, with officers making several arrests as they work alongside
neighbourhood police colleagues to make the area safer for everyone.

Skybridge is our proactive Birmingham crime-fighting team, which is deployed in areas across the city to tackle issues
causing concern to residents.

On 10th July, they were on patrol near Brook Hill Road when they spotted a car, which didn't stop for officers but was
later recovered. Following searches of the car and the area nearby, several wraps of suspected heroin were recovered
as well as several mobile phones. A man aged 26 was arrested on suspicion of possession with intent to supply Class
A drugs.

The day after, near Foxton Road, the team recovered a vehicle for not having insurance.

Then, on 12th July, another vehicle caught the team's attention on Washwood Heath Road. It was also stopped and a
quantity of suspected heroin was recovered from it. A man was detained and following further searches, cash and more
suspected drugs were found. A man aged 31 was arrested on suspicion of possession with intent to supply Class A
drugs.

During searches of a property linked to that investigation, officers arrested a man aged 52 who was wanted on
suspicion of assault with intent to rob, and two vehicle crime offences.

Supt Haroon Chughtai, from Birmingham Police:

“Having Skybridge officers in the area adds to the continuing work of our neighbourhood, response, and investigation
teams — who are working around the clock to keep residents safe. We want residents to know that no matter how big
or small your issue may be, we are here for you. Local officers are contactable in person and online, and we will
continue to provide regular updates on policing activity in the area.”

Acting Sgt Sam Wilkes, from Op Skybridge, said: “We're relentless in targeting those intent on causing harmin
communities across Birmingham. To act, we listen to residents about the issues concerning them — and we'd like to
hear from you. You may see us on high-visibility patrols, but we are also carrying out plain-clothes work in the area as
we aim to drive down crime.”

You can keep up to date with the work of Operation Skybridge,
and your dedicated local officers, by following us on social media,
or getting updates via WMNow. www.wmnow.co.uk

To report crime or raise concerns, contact us via 101 or Live Chat
on our website www.westmidlands.police.uk

West Midlands Police,
Corporate Communications

—_—
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2 WalkSafe

We care about your

That’s why we’ve
partnered with
the WalkSafe+

App to help you
stay safer both
on and off the
premises.

Check out the journey sharing features

° i Let your Friends know e Share your ETA with
° you've arrived safely by a ; Friends, who getan
- using WalkSafe to share Y automatic natification It
\ alive journey you don't arrive on time
L |
, e -ave
- Use WalkSafe's Safety Map K L . Addacircle of trusted
= = to see local safety-trained mﬂ Friends to oversee your

and accredited venues journey or SOS alerts




