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Welcome to our Spring Newsletter.  

 

The year goes so fast, and I hope you all had a chance to celebrate Easter and  
Eid. In this edition you will find the usual mix of interesting articles that I know 
you will find useful during the coming months. We really value your feedback 
on our Newsletters and on any area of the services that we provide, so if there  
are any areas that you would like more information on, then please do let us 
know.  There are lots of ways of contacting us, in person, via telephone using  
the Freephone number 0300 1027265 or via email office@stpetershousing.org.uk 
 

We also welcome anyone who is interested in joining your Scrutiny Panel,  
even if only for specific areas of interest for you, such as repairs or service  
charges or areas of Policy. Details of how to join or contribute are on Page 10.  
 

You will recall that the Government has advised that all homes must be energy 
efficient and meet Energy Performance Certificate (EPC) level C, by 2030 and  
that we have been successful if an application for match funding (they pay half) 
from West Midlands Combined Authority (WMCA) to undertake the first phase 
of this work. This means that around 48 of our homes, including the houses, that 
are below EPC C, are being surveyed to see what options are available to improve 
their energy efficiency to meet this standard and see what measures are 
available for all homes to increase the efficiency and reduce your energy bills. 
These are nearly complete and I thank all of you who have allowed the surveys  
to be undertaken. At the time of writing there are only 6 surveys to be  
completed, and I ask that please allow this crucial work to be completed quickly. 
 

Finally, I wish to advise you on my decision to retire from work at the end of  
May 2026. I feel the time is right to spend more time with my wife and family, 
particularly the Grandchildren. I have enjoyed all the last 4 years that it has  
been my privilege to be your Chief Executive and thank you all for making me  
so welcome over those years and for all that you do in making this such a unique 
place.  
 

I also thank the staff team, Abdul, Carol, Dev, Lisa, Sam, and Sukvinder for all 
their hard work in making the business such a good place to work and I believe 
to live, for you, our tenants. I can honestly say that they are the best team with 
which I have ever worked. I also want to record my thanks to the excellent  
Board, who are the most professional and skilled and again the best I have ever 
worked for in my 37 years of working with Council and Housing Association 
Boards. This means that I know that St. Peter’s is well cared for going forward. 
We will let you know the identity of the new Chief Executive in the coming 
weeks, as we are just completing the final process of recruitment. 
 

As I say, I am around until the end of May, 

     Fran Healy 
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Net Zero Update 

The Government requires all homes in the UK to meet the standard for Energy Efficiency, by 
2030. This is to reduce your bills for Gas and Electricity and reduce “Greenhouse” emissions.  
 

The measure for this is the Energy Performance Certificate (EPC) of C or above. This is a legal 
requirement of the Government and if we fail to do this work, we could be liable for fines of 
up to £10,000 per property. 
 

You may remember that we have been successful in applying for matched funding from 
West Midlands Combined Authority (WMCA) to undertake works to ensure all properties  
below EPC C rating reach this by 2030.  
 

Fortunately, most of your homes comply with this standard as we have undertaken the  
essential works over recent years whenever possible. But there remain some in need of  
additional works to reach the EPC C. When I last updated you, I advised that Surveys were 
about to be start to survey the affected homes, by the designated WMCA Contractor, 
Fineline.  This survey is to see what works are required for each of the affected homes. This 
will inform the overall Works programme to be undertaken. 
 

These are nearly complete with just a small amount outstanding, and we thank all of those 
who have helped by admitting the Fineline Team. We ask if you have not allowed access yet, 
to please do so and to contact the office to make the arrangements or if you have any  
queries. on 0121 327 7265/0300 102 7265. 
 

We will update you on the next stages as we progress in undertaking this vital works to 
make your homes more efficient and thereby save you money on your Electricity and Gas 
bills.  

                         REMINDER 
 

        Please remember to update the                            
   Housing Office if you have any                             
   changes to your email or contact                       
   number(s) or change of circumstances                       
   affecting your tenancy. 
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Advanced notice of the closure  
of Saltley Viaduct        

    
 

 
 
 

 
 
 
 
As part of the High Speed Railway (HS2) works, Saltley Viaduct is  
expected to close on Sunday 10 May 2026 (subject to consents  
and approval) for up to 18 months.  
 
The current bridge is not tall enough for the new HS2 railway to  
travel underneath, so a new viaduct is being built to support the  
area’s future transport needs. 
 
If you travel in and around the Washwood Heath area you will  
need to allow more time for your journey.  A signed diversion  
route will be in place via Aston Church Road. Local bus routes  
 
8A / 8C  Birmingham Inner Circle,  
14   Birmingham to Chelmsley Wood, via Alum Rock,  
94 / 95   Birmingham to Chelmsley Wood 
 
will be affected and diversions in place.  Journeys in this part of  
Birmingham may take longer. 
 

 
 

 
 
 
 
 

Further information is available on both the  
Transport for West Midlands and the  

National Express Bus websites 
 

                            www.tfwm.org.uk  
     www.nxbus.co.uk 
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   Repair Response  
Times 

  

 

   When tenants call the office to report a repair, the repair will be allocated a response time based on the    
   type and urgency of repair. There are 3 response times 
 

• EMERGENCY REPAIRS - Within 24 Hours 

• URGENT REPAIRS - Within 7 Days 

• NON-URGENT REPAIRS - Within 28 Days 

Response time                              Examples 

 

EMERGENCY    

REPAIRS 

  

 Within 24 Hours 

  

 

• to stop floods or bad leaks or water,  
• dangerous electrical fittings and electrical faults,  
• board up windows if broken glass causes a security risk, 
• temporarily repair broken doors/locks which otherwise would create a  

security risk  
 

Out Of Hours Emergency Repairs Tel: 0121 633 5738 
  
Please note - The out-of-hours repair service is to make your property safe 
only and the full repair carried out within the usual response times.  
Please ensure that the repair is an emergency as if not you may be charged 
for the emergency call-out charge. 
  

  

  

URGENT         

REPAIRS 

  

  

  

  

 Within 7 Days 

  

 

 

 

• repair door furniture, 

• repair light fittings, 

• repair door entry systems, 

• blocked sinks, baths and wash hand basins 

  
Please note - Heating and hot water repairs are treated as urgent repairs.   
A contractor will normally attend in less than 7 days.   
ALL TENANTS SHOULD KEEP ONE ELECTRIC HEATER to use between 
loss of heating and the repair being carried out. 
  
Repairs should be reported as soon as possible to the Housing Office.   
If a message is left on the answer machine, a call back number should be  
given so an appointment can be arranged. 
 
Tenants who fail to keep appointments without a valid reason will be BILLED 

for the same amount as the contractor has charged the Association 

 

NON-URGENT   

REPAIRS 

  

 Within 28 Days 

 

 

• repair kitchen fittings, 

• replace cracked glass, 

• replace bathroom/kitchen tiles, 

• replacement fans, 

• repair ill-fitting doors, 

• replace washers to dripping tap 
 

https://www.wildelake.org/slayton-closed-august-17-21-for-maintenance-and-repairs/


  

 
 
 
 
 
 

 
 
 
 
 
 

 
 

Don’t ignore the beeps, peeps! 
 
 
 
 
  

 
 
 
 
 
 
 
 

  
Don't ignore the beeps, peeps! 

 
Electrical Fire Safety Week was held in February.  It featured a national campaign 
raising awareness of fire risks in the home, and how small actions can save lives. 
 
Smoke alarms send out a shrill shriek when we 'press to test' - or they go off for real.  
But what about the faint 'chirp' they sometimes emit? It's MEANT to be annoying,  
because it's a life-saving warning. It's your smoke alarm's way of saying:            
"Please replace my battery, so I can keep you safe." 
 
Homes without working smoke alarms are ELEVEN TIMES more likely to have a 
fatal fire than homes with an alarm that works. 
Simple steps to stay safe: 

✔️test all your smoke alarms today (and regularly) 
✔️change the batteries if needed 

✔️react to the beep - fix it!       5 



 
Anti-Social Behaviour,               

Neighbourhood Management & 
Service Complaints Update 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 

Service Complaints - A Service Complaint is an expression of dissatisfaction about the  
standard of service, actions or lack of actions by us affecting an individual or of people.   
For example - not receiving a satisfactory service from our staff or contractors or not acting  
in accordance with our Policies and Procedures. 
 
 

 

 
 
 

 
 
 

CCTV number 
0330 002 1149                

Tell the operator you are 
calling from St Peter’s 

Housing, when asked for 
the Password use  

‘Bullring’  

 

In the period from January to March we received 4 reports of ASB.  
 
We are unable to report on individual cases in detail.  
 

❖   All the incidents were neighbour disputes including rubbish thrown   
      from windows, door kicked and verbal altercations.  

 
Neighbourhood Management – During the period January - March we received and 
investigated 2 neighbourhood management reports which were not escalated to ASB. 

 
❖   Cars bought onsite 
❖   Neighbour verbal disagreement 
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For neighbour issues, please speak 
with your neighbour, as often       

people aren’t aware of the issues 
and the effect they have on others.   

We received one service complaint in this period from a tenant concerned about the 
length of time a repair was taking.  
 
This complaint was not upheld as at the time of the complaint, the timescale for the repair 
had not been reached. The repair was unable to be carried out due to mitigating factors; 
however, the tenant will be reimbursed for additional electric costs due to cost of addition-
al heaters.  
 
We will ensure that tenants are aware of the response repair times including promoting 
through our website and an article is included in this newsletter. 
 



A Service Complaint is an expression of dissatisfaction about the standard of service, 
actions or lack of actions by us affecting an individual or of people.   

 
For example - not receiving a satisfactory service from our staff or contractors or not 
acting in accordance with our Policies and Procedures 
 

 
 

 
   
 
  
 
 

 
Here’s a quick round up from Washwood Heath Neighbourhood Policing Team.  
 
What’s been happening    
 
• Stop and search in Alum Rock drugs recovered  
• Seized a vehicle on Havelock Road for causing obstruction parked on 

pavement  
• Seized a vehicle on Parkfield Road parked on yellow zigzag outside 

school  
• 2 vehicles seized causing a obstruction Parkfield Road  
• 3 cars seized for untaxed on Parkfield Road 
• Input at Parkfield school (knife crime) 
• Coffee with Cuppa at Burney Lane Church  
• Coffee morning Rosary School (knife crime) 
• Street watch St Johns House  
• Foot Patrols on Alum Rock Road  
• Motor Tickets given on Alum Rock Road  
• Stolen motorbike recovered in Easby Way  

  
  

Look out for: Beware of pick pockets on Alum Rock Road by gold shops and  
cash points. If you are able to withdraw cash inside the bank so you can secure  
your items inside then do so. Always lock your car doors and park somewhere safe.  
 
There have been burglaries recently in the Ward End and Alum Rock areas. 
Please keep doors locked, secure and always lock your gate for the back alley.  
Advice for crime prevention and how to protect your home from crime can be  
found on the West Midlands Police website www.westmidlands.police.uk 
 

  
If anyone is interested in joining Street Watch please contact WMP, Police  
Community Support Officer Dawood Abbas at 
Washwood Heath Neighbourhood Team 

  
     Dates for your diary: 
 

• Coffee morning at St Johns House Wednesday 13th May 2026                      
10:30am - 11:30am 

 
• Cuppa with Coppa at Burney Lane Church Thursday 14th May 2026  

          10am - 11am  
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Washwood Heath Neighbourhood  

Police Update 
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Welfare Reform Updates  
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What is a  
sanction? 

 

 

 
To get UC payments, you need to accept a ‘claimant commitment’ & what you must 
do depends on your personal circumstances, it could include: 
 

• Appointments with your work coach 

• Searching for jobs 
 
 If you don’t do all you agree, your payment may be reduced, and this is called a 
sanction.  There are 4 sanction levels, lowest, low, medium & high. 

  

  

If you cannot 
meet your 
commitments  

  

If you’re not able to do the things in your claimant commitment, you must contact UC 
straight away by adding a note to your journal or using the contact details provided by 
your work coach. This might be because: 
 

• You have a medical appointment 

• You are unexpectedly unwell & can’t do a work-related activity 

• A domestic emergency 
 
If UC decide that you have a good reason, your payment will not be reduced.  
However, if they decide you don’t have a good reason, you may get a sanction. You 
can ask for a Mandatory Reconsideration if you disagree with the decision, or have 
evidence etc. 
 

  

If you get a 
sanction  

  

You will be notified by letter or through your journal that you have a sanction, as well 
as 
 

• How much your payment is reduced by 

• How long the sanction is for or what you need to do to end the sanction 

• What you failed to do 
 
You won’t have 2 sanctions at once, but sanctions can run back-to-back. The length 
of time you are on a sanction will depend on the level of sanction.  
 

 

 

How much 
your               
payments will 
be reduced by 

 

Daily reduction rates per day 
(100% rates shown below, for 16/17 year olds and couples it will be different) 
 
Single under 25 - £11.10                  Single 25 or over - £13.90  
 
You may lose your entitlement to other benefits, such as financial help with 
NHS costs if you get a sanction. 
 
You might have less money taken off in certain circumstances such as: 
 

• You care for young children or people with disabilities 

• You are pregnant and baby is due in less than 12 weeks 

• You had a baby less than 15 weeks ago 
 

 

Financial help  
if your         
payment is 
reduced 

 

 
If you cannot pay for your rent, heating, food or hygiene needs because you got a 
sanction, you can ask for a hardship payment. You will repay the hardship payment 
through your Universal Credit payments. 
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Crisis and Resilience Fund replacing  
DHP and Household Support Fund  

 
The new Crisis and Resilience Fund will launch in April 2026 and 
replace the Household Support Fund and Discretionary Housing 
Payments, which are both coming to an end. 

 
There will be four strands to the fund 
 

• Crisis Payment: Providing support to those in crisis  
 

• Housing Payment: Providing financial support towards 
housing needs, to those who face a shortfall in meeting 
their housing costs  

 

• Resilience Services: Funding for services delivered by 
Authorities or external providers to improve financial           
resilience  

 

• Community Coordination: Investment in activities that 
connect and enhance the local support landscape. 

 
Applications to Birmingham City Council will continue to  

be the same for DHP and Household Support Fund  

From Monday, 11th May 2026, the allpay app and allpay Internet 
Payments portal will no longer be available.  
 

For tenants that make payments via the internet or use the allpay 
app, you will need to move to the new allpayments app or web  
portal.  
 

Go to new.allpayments.net or download the app from Google or   
Apple app store and either: 
• sign in with your existing details 
• set up an account, if you are new to the allpayments            

experience. 

https://track.comms.allpay.net/f/a/VXogEznXo09DBAL03X6tzA~~/AAAnTxA~/l-EVIRgkWU18yBA9drYVevTs1hxX7od3cFJ1S2trN2j67z2dMm02ExhV9xzTnjuUC9Q5sayg93wS2DXvAxX8QcJ73FQJ_YcWK2cwPZ4cG9Vh-_EPBQHYqIO2m5doc6o8ufT2ZEI4ymrj5u0AbFoInKEO5bhF1xQkc047Ii7XTjiWgtq-NRbZOe0qa0ZmC3
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Estate Inspection 
 

 
An estate inspection was carried out on Thursday 26th March 2026 by   

Abdul Basit, Housing Services Officer.   
   

The current spreadsheet was updated with the issues raised. 
 

   

 
 
 
 

 

 

 

Area 
  

Comment Date completed /  
Further Action & by whom 

  
Allotment & Herb         
garden & MCH Bin area 
by 4MCH 
 

  
Herb garden need clearing 
  
  

  
All cleared up. 

 
OCH & SCH car park 

 
Cement Bags and wood frame in 
OCH car park. Tiles in bin area SCH 
and fence brackets 
 

 
Estate Maintenance Operative     
to complete removal. 

 
Car park OCH and 
bushes around fences  
& sign board 

 
General cleaning and trim bushes on 
the fences 
  

 
Creative Gardening Solutions has trimmed the 
bushes around fences and sign board but will   
arrange to revisit as it started growing again. 
  

 
Car parking 
  

 
Scaffolding items in SCH and OCH 
car parks taking parking spaces 
 

 
All scaffolding removed. 
  

 
27SCH and field area 
by MCH rear entrance 
  

 
Bushes need trimming 

 
Creative Gardening Solutions               
to complete 

  
Broken Wheelie bin by 
OCH red gates + roof 
tiles + cat food pot 
  

  
Wheelie bin tyre broken and needs 
replacing, remove roof tiles and cat 
food pot. 

  
Roof tiles and cat food pot removed from OCH red 
gate. Birmingham City Council will be contacted 
again regarding broken bin replacement as they 
have not acted so far despite several contacts  
being made. 
 

 
Scooter Store + Quad 
Area in OCH 

 
Scooter Store shed needs cleaning, 
especially the floor as its all green. 
OCH Quad Area needs cleaning from 
sides. 
 

 
Estate Maintenance Operative to complete. 

Due to lack of tenant interest in attending, this will be the last Estate Inspection.   
All estate maintenance will continue to be monitored and works carried out where required 

 

The purpose of the Scrutiny Panel is to scrutinise and challenge St Peter’s  
services to ensure continuous improvement in service delivery to tenants.  

 

If you would be interested in joining the Scrutiny Panel for lively  
discussions and looking at improving our services to tenants or would  

like to have a chat to find out more information, please contact  

 
 

                  Lisa at the Housing Office 0300 102 7265 or 0121 327 7265 

Scrutiny Panel  
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The Warmth & Wellbeing Service 

 

B HOME ENERGY ADVICE 
Better Housing Better Health (BHBH) is a charity working locally to improve your warmth  
& wellbeing. In a preventative approach, our free helpline provides you with a single point 
of contact for services, advice and financial support in order to help improve the energy 
efficiency of your property.  
 

Better Housing Better Health  
can help with: 

 
 

 

SUP-
Energy Bill      

Support 
Grant Eligibility   

 Checker 

       Financial  
Support 

Priority Services 
Register 

 
 

CALL US FOR FREE  
 
 
 
 
 

0800 107 0044 
 
 
 
 
 

OR VISIT: WWW.BHBH.ORG.UK 
 
 
 



  

 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Make your Smart Works appointment today 

 
Tell someone supporting your employment journey to connect you with Smart Works via:  

smartworks.org.uk/refer  

0121 643 8109  

birmingham@smartworks.org.uk 

Your nearest centre is: Smart Works, Birmingham, B5 6ET 

Scan the QR code to find out more about your appointment 
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Make your Smart Works appointment today 
 

  Tell someone supporting your                Your nearest centre is:                                                                       
employment journey to connect you                        Smart Works, Birmingham, B5 6ET                                     
with Smart Works via: 

                                                                                                                                                    Scan the QR code to find                           

smartworks.org.uk/refer                                       more about your appointment                                       
0121 643 8109                                                                                                                              
birmingham@smartworks.org.uk 


