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DEBT & OTHER ADVICE AGENCIES 
 
 
 

 
Citizens Advice Bureau   
Room 228, 2nd Floor, Gazette Building    
168 Corporation Street    
Birmingham 
B4 6TF     
 
Debt advice: 0300 3302 130 Email: debthelp@bcabs.cabnet.org.uk 
Advice line:  0344 477 1010          Webchat: www.adviceguide.org.uk  
 
Deaf /Hard of hearing: 18001 03444 111445  
 

 
 

 
Birmingham Settlement 
359-361Witton Road         
Aston 
Birmingham      
B6 6NS 
 
Tel: 0121 250 0765 
Email: money.advice@bsettlement.org.uk 
      
Drop-in currently closed.  

 
 

Money Helper (previously Money Advice Service)   
 
Offers free and impartial money advice set up the government. They give 
advice and guidance to help improve your finances, tolls and calculators to 
help keep track and plan ahead. Support is offered over the phone and online. 
Calls are free  
 
Call: 0800 138 7777 Monday to Friday 8am – 6pm 
Typetalk (Deaf/hard of hearing): 18001 0800 915 4622 
WhatsApp: +44 7701342744 
Webchat: www.moneyadviceservice.org.uk 
Monday to Friday 8am – 6pm 
Saturday 8am – 3pm 

 
This list is not exhaustive as there are many agencies within Birmingham who 
will be able to assist with advice with various issues e.g. debt counselling.  
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